
Parent reports – from template to email



Agenda - Parent reports

• Admin
• Email addresses, Setup templates

• Completing
• Adding comments

• Approving
• Sign off as ready and reviewing

• Sending
• Emailing reports and troubleshooting



Since report emailing 
launched in February 2024…

• 862 schools have sent Parent 
Reports by email

• 433,721 reports sent via email

• 738,613 parents received a parent 
report email

…so that’s about 156 trees saved



Emailing Parent Reports Workflow

Parent report 
completed by 

teacher

• ‘Comment 
complete’ status set 
by teacher

User reviews 
and “approves’’

• Snapshots the 
parent report at that 
moment

• Ensures visibility of 
what is sent and 
reduces risk

Emails sent to 
Home Email 
addresses

• Email text set by 
school

• Supports multiple 
recipients

Recipient gets 
email with link 

to parent report

• Parent can simply 
reply to email for 
feedback if required

Link opens 
validation page 

to download 
report

• Clicking link 
requires basic 
validation by 
entering pupil DoB

• Downloads 
indicated in Insight



Testimonial
Like so many schools, our communications with parents have shifted since covid - through online meetings to paper reports - and 
we've tried to find the best of both worlds. Although we've now returned to most meetings being in-person, we've also found that 
parents valued the opportunity to receive information electronically, and to have more detailed information on their child's progress in 
school.

The introduction of parent reports in Insight has been a game-changer for us! Whereas before, teachers would take time to review their 
records and write brief preparatory notes for parents evenings - only to find that some families couldn't make it - now, we share 
information that's already readily available in Insight direct to parents' inboxes in the days leading up to our consultation evenings.

Simple templates that are easily adjusted mean we can choose exactly what is shared and how. From attendance to standardised test 
scores, and even homework completion rates –  a few clicks we know that it’s delivered to every parent in good time. It means all 
parents get the information regardless of whether they can attend a meeting, even if they live in different households.

The thing I like most about the reporting option in Insight is that we can make the format completely bespoke for our school. While 
some other software offers the option to email content to parents, whenever I’ve tried it, I’ve found it too restrictive trying to fit out 
information into the standard formats on offer. The flexibility of the Insight approach means we can include statutory results, internal 
test scores and teacher comments exactly how we want them, with the minimum of administrative time, and all while maintaining a 
personal touch.
Michael Tidd, HT - East Preston Juniors



Questions?
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